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November 16, 2009
Re: CHEVY CHASE RESERVOIR —Special Community Celebration
Dear Glendale Water & Power Customer:

The Chevy Chase 968 Reservoir and Pump Station Replacement Project in Chevy Chase
Canyon is nearing completion. The replacement project is one of the major projects in
Glendale Water & Power’s current city-wide water system improvement program and has
required the dedicated cooperation of many agencies and stakeholders.

In commemoration of the completion of this project, we cordially invite you to a special
Community Celebration on Thursday, December 10, 2009, from 6:00 P.M. — 8:00 P.M.
at the Chevy Chase Country Club, 3067 Chevy Chase Drive. Representatives from
Glendale’s Water & Power staff will give opening remarks, provide a project overview and
answer any questions. A short video highlighting the history of the project will also be
featured.

Glendale Water & Power thanks stakeholders and community members for their patience and
cooperation as demonstrated during the construction of this complex and necessary project.

If you plan on attending the evening Community Celebration, please RSVP by
December 4™ with Helen Yoon at 1-866-785-0008 or at glendalereservoir@gmail.com.
You may also contact her with any other questions or if you require special accommodations.

Please note: There will also be a Ribbon Cutting Ceremony that same day at 10:00 A.M.
at the Chevy Chase Reservoir site. This will be the official ceremony launching the
operation of the Chevy Chase 968 Reservoir and Pump Station. This event is also open to
stakeholders and community members. You must provide your own transportation to and
from the site.

We look forward to commemorating the completion of the Chevy Chase 968 Reservoir and
Pump Station Replacement Project with you!

Glendale Water & Power would like to thank the Chevy Chase Country Club for graciously
offering their facilities for the Community Celebration.

Very truly yours,

Peter Kavounas,
Water Services Administrator
Glendale Water & Power
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